
What to do if you have a concern  

 

 

 

 

  

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

If you wish to raise a complaint please see the Complaints Procedure 

Speak to the Class or Form 

teacher 

Issue resolved? Yes  
No further 

action required  

No 

Issue resolved? 

Request an appointment or 

phone conversation with the 

Department Assistant Principal 

Yes  
No further 

action required  

 

No 

Request an appointment or 

phone conversation with the 

Principal or Deputy Principals 

Issue resolved? No Yes  
No further 

action required  

 

Request an appointment or 

phone conversation with the 

Chair of Governors 

Issue resolved? No Yes  
No further 

action required  

 

Take your concerns to SEN 
 

East Kent:  03000 421160 or 03000 418708 
South Kent: 03000 420889 

West Kent: 03000 420997 or 03000 414693 
North Kent: 03000 419345 or 03000 418163 

 
Transport: 03000 41 21 21 

 


